nen Alliant

Association Management

An Important Message

March 19, 2020

To Our Valued Clients, and Friends

We extend our thoughts and prayers to those around the world who have been affected by COVID-
19, and we appreciate the time and effort by the healthcare communities and government entities
who are working diligently and tirelessly to contain the virus.

As we monitor and support the recent guidelines issued by State and Local Agencies, we recognize
and agree that the best way to reduce the spread of COVID-19 is by social distancing and limiting
the number of people assembled in close quarters.

After careful consideration, and taking into account the health and safety of our valued amazing
clients, colleagues, friends, and awesome employees, we are eliminating walk-in assistance at the
Alliant office in fort Myers and Naples. The doors will remain closed to the general public
beginning 9 am March 23, 2020 until 9 am April 13, 2020. No meetings will be conducted in the
Alliant offices until further notice.

All of our employees will continue to work diligently during this time period to make sure that all
client business is conducted in a timely manner. Please feel free to contact us via telephone or
email. You may also visit our web site. Alliant Licensed Community Association Managers
(CAM) are equipped with cell phones, and laptops and are capable to work from a remote location
if needed. They will continue to communicate and stay in touch with all board members during
this time, and they will visit your community on a regular weekly schedule.

Please know your community and your investment is important to us. We will continue to be
available to serve you. Emergencies will be handled accordingly.

As always, we appreciate and thank you for your business. We thank you in advance for your
continued understanding and patience. Please stay healthy.

Very truly yours.

Millie K. Strohm, President & CEO



