The Towers
c/o Alliant Association Management
13831 Vector Ave.

Fort Myers, Florida 33907
Phone: 239-454-1101***Fax: 239-454-1147

May 26, 2021
Dear Resident,

We would like to welcome you to your new website/community communication portal for The
Towers. The new portal will provide the following features for you to use:

e Check your association's account transaction and make a payment!
e Update your resident profile with the latest information.

e Check on any open or pending compliance items.

e Submit maintenance request to get things fixed.

e Access the latest documents uploaded by your community.

e Contact your board or association manager.

e View announcements and alerts for the community.

e And much more....

Your new portal can be accessed by going to |www.comwebportal.com‘. Once you visit, you may
click on “Register as a new user” to gain access.

Please note that it is the responsibility of the resident to keep their email, phone number, and/or text
number current with the management office to avoid interruption in communication between The
Towers and you as the Owner.

PLEASE NOTE: If you previously utilized credit card or e-check for association payments, that
portal will be turned off in Sixty (60) Days. Please sign up to your new Portal before then to

avoid any payment issues. If registered for ACH through BB&T no payment change
is required.

On behalf of the Board of Directors,

Alliant Association Management


www.comwebportal.com

